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ABSTRACT 
This study aimed to explore students’ perception in using Google Classroom and the benefits 
of using Google classroom for students learning. The researchers used descriptive quantitative method. 
The researchers applied that method to describe the students’ perception of online learning through 
google classroom, and used questionnaire as the instrument. The population of this research was 
students of English Education Department of STKIP Muhammadiyah Bogor. The sample was taken by 
using Snowball sampling technique and it was gained as many participants as 30 students to be the 
sample of this research. In collecting data, researchers used a questionnaire by performing the 
following procedures. The first, Researchers use the instrument through the google form application 
which is distributed to students of English Education Department of STKIP Muhammadiyah Bogor, 
then researchers inform the purpose of the questionnaire after it is sent to students, after collecting 
data, researchers classify and analyze data from students. Based on the research finding and 
discussion, it could be concluded the student perceptions on the use google classroom have positive 
responses. Most of the students argued that google classroom was easy to use and have good 
performance to be used during e-learning activities. It is because Google class room facilitates the 
student to save and get tasks or assignment, information or announcement, submit tasks or assignment 
through Google classroom, and students get feedback easily from the teachers.  
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INTRODUCTION 
In the era of rapid communication and information technology, E-learning is 
currently the main center of learning methods. E-learning has an important role in 
supporting student learning. Learning using the concept of E-learning began 15 years 
ago. This concept is marked by the existence of sites that support the learning process 
and do it using computers, internet networks from free to commercial ones (Setiawan 
2017).  
Technology information is developing very rapidly, then many application and 
websites can be used as media of learning. Google Classroom is a popular platform to 
be used in education aspect, especially in university. Google Classroom facilitate 
teacher to manage the classroom every time and everywhere. Teacher can create 
online class or group class for each class, where the teacher can give the students 
material, assignments, announcement or information directly. Google Classroom use 
as a media for learning to interest the students in learning process, thus help students 
to increase the result of their study.  
Google Classroom (GC), virtual class launched by Google Apps for Education 
(GAFE) in 2014, becomes one of interesting parts in education issue to be reviewed 
and investigated nowadays and potentially in the near future. The usability is believed 
to be its strength. Bridging the wide need of online learning, Google Clasroom has 
been connected to other features such as Google Drive, google form, google drive, 
google docs, google slide, youtube, and others. It is free of charge and no need to take 
a long time to comprehend how it works. Exploring self-development to be skillful to 
implement this tech-focus tool is required. The action can be the initial approach to 
the students with hightech literate skill.  
In using Google classes, there are many benefits that can be used during the 
learning process using the application. According to Brock (2015: 25), he said that 
there are many benefits from using Google classrooms, such as: (1) Classes can be 
prepared easily, teachers can organize classes and invite students and teaching 
assistants. Then in the classroom flow, they can share information such as 
assignments, announcements and questions. (2) Providing time and paper, the teacher 
can create classes, assign assignments, communicate, and manage, all in one place. 
(3) Better management in this case students can view assignments on the assignment 
page, in the class stream or on the class calendar. All materials are automatically 
stored in the Google Drive folder. (4) Improving communication and input, teachers 
can create assignments, send announcements and start class discussions directly. 
Students can share material with one another and are reliable in the classroom flow 
via email. Teachers can also quickly see who has and hasn't completed assignments, 
and provide real time grades and feedback. (5) Works with the application you are 
using, classes that work with Google Documents, Calendar, Gmail, Drive and Forms. 
(6) Safe and affordable, classes are provided free of charge. Classes that contain no 
ads and never use student content or data for advertising purposes. Based on the 
background of the problem, it can reveal the formulation of the problem in this study, 
namely: 1. How the students perception in using Google Classroom?  2. What are the 
benefits of using Google classroom for student learning? 
Related to the statement above, the researchers did observation with the 
students of English Education Department of STKIP Muhammadiyah Bogor. Some 
student used Google Classroom as a media of learning. The teacher give material and 
assignment through Google Classroom. The students can easily to access the material 
and do the assignment without using paper, their just send their assignment through 
Google Classroom. Considering the background discussed above, the objectives of the 
study is to find out the students perception of online learning through google 




According to Jerome Robbins in Savitra (2017), the perception may be a 
method taken by every individual to prepare and interpret the impressions of the 
senses you need to sense for the encompassing setting. Coentjaningrat in Aprianto 
(2017) afore mentioned that the perception is that the realization of the human brain 
method and seems as a read of the development. From the  researchers above it can be 
concluded that perception is a method performed by each individual to interpret what 
is perceived involving the human brain, the treatment of individuals who give 
answers, meanings, images or interpretations of what is seen, detected or perceived by 
the importance of the form of attitudes, opinions and behaviors otherwise known as 
individual behavior. 
E-Learning 
According to Maltz et al (2005), the term "e-learning" is applied in numerous 
views, as well as distributed learning, on-line learning, and hybrid learning. E-
learning, in step with OECD (2005) is outlined because the use of data and 
communication technology in varied academic processes to support and improve 
learning in schools and includes the employment of data and communication 
technology as a complement to ancient. Classroom, learning on-line or combine the 2 
modes. Conjointly in step with Wentling et al (2000), the term adjusts e-learning a 
performance and use of data provided and preponderantly distributed via electronic 
suggests that.  
Google classroom 
Google Classroom is an application that allows the creation of classrooms in 
cyberspace. Google Classroom can be used as a means for the distribution of tasks, 
assignments submission as well as assessment. Google Classroom can be downloaded 
without any charge by registering themselves on the Google account application for 
education. Google Classroom app is very useful for online teaching and learning, and 
can be obtained for free of charge and can be used on any device. One of the 
sophistications of this application is that it can be used collaboratively with other 
groups. There are so many advantages of using Google Classroom as one of the 
Learning Management Systems (LSM) (Izenstark & Leahy, 2015).  Based on some 
research sources. some students gave a very positive response to the use of google 
classroom in online learning took place during the pandemic covid-19 . they say that 
using google classroom media can give you an easy time to collect various tasks that 
have been given by a teacher or a lecturer. besides using google classroom in learning 
can save money because it is not too wasteful in the use of internet kouta . researchers 
in this paper want to explore the use of this google classroom in the classroom 
conducted by students. we want to know how students respond to the use of this 
google classroom when learning online. in addition we also want to know more in 
using the application on google classroom. while these researchers use snowbal 
sample techniques with quisioner techniques. hopefully this research can be useful for 
future results. 
METHOD 
In this study, researchers approached Descriptive Quantitative Methods. The 
purpose of using the method is to know the responses of students in using google 
classroom and to know the benefits of using Google Clasroom to student learning. 
The population of this study is all students at STKIP Muhamadiyah Bogor, with a 
sample of 30 participants. Sampling technique used in this study using Snowball 
sampling, a researcher begins with a small population of known individuals and 
expands the sample with early participants to identify others. the research instrument 
used for data collection is a questionnaire through a Google Form, distributed to 
respondents through online/mobile phones. 
Data collection techniques in this research using quantitative technik by asking 
written questions that are disseminated to respondents, and collecting questions that 
have been answered to get the results of research. Data analysis techniques in this 
study using inferential quantitative analysis. Data is retrieved using statistical 
formulas. The results obtained from the calculation are used as a basis for making 
generally valid conclusions (generalizations) 
 
RESULTS AND DISCUSSION 
This section discusses the results of data collection and data analysis. By 
giving some questions to STKIP Muhammadiyah Bogor students from Google Form, 
we can find out the results by calculating their answers. 
 




1 Google Classroom 
makes it easy for me 
to understand 
learning material 
46% 6,7% 36,7% 6,7% 0% 
2 Google Classroom 
makes assignment 
collection easy 
50% 0% 10% 36,7% 0% 
3 Google Classroom as 
a learning medium 
can increase learning 
motivation 
26,7% 23,3% 46,7% 0% 0% 
4 Using Google 
Classroom allows 
you to complete tasks 
faster 
53,3% 10% 33,3% 0% 0% 
5 Google Classroom 
features are more 
interesting than other 
learning applications 
0% 16,7% 50% 0% 0% 
6 Google Classroom 
allows me to get 
feedback / feedback 
faster. 
46.7% 10% 33,3% 10% 0% 
7 Internet network 
speed affects the use 
of Google Classroom. 
63,3% 6,7% 16,7% 13,3% 0% 
8 With Google 
Classroom I can get 
announcements or 
assignments to be 
more flexible 
56,7% 0% 20% 23,3% 0% 
9 Google Classroom 
can save you time 
and money. 
43,3% 10% 30% 16,7% 0% 
10 I feel burdened doing 
assignments given by 
the teacher through 
Google Classroom. 
0% 30% 46,7% 6,7% 13,3% 
 
 
From the table above shows that most students (question no. 1) stated that 
learning using Google Classroom can facilitate understanding of the learning material 
provided. The reason can be from the way of presenting the material provided and it 
can build effective learning activities. This is evidenced by the results of the 
presentation agree 46%, strongly agree 6.7%, neutral 36.7%. Then the student 
(question no. 2) stated that by using google classroom the students could easily collect 
assignments. The reason is that it is enough to upload tasks or add files that are 
already stored in Google Drive and uploaded in the task column. This is evidenced by 
the results of the presentation agree 50%, strongly agree 36.7%. From the percentage 
of student perceptions (question no. 3), most of the students are neutral for the use of 
Google Classroom as a learning medium to increase learning motivation. The reason 
is that students have problems during virtual learning, namely internet quota 
constraints and internet connection networks for remote areas. This is evidenced by 
the results of a neutral percentage of 46.7% and 26.7% agree. It is known from the 
percentage (question no. 4) that Google Classroom makes it possible to complete 
tasks faster. The reason is because in Google Classroom it is enough to upload the 
link of tasks or files that have been created in just a few minutes without taking a long 
time. This is evidenced by the results of the percentage agree 53.3% and 33.3% 
neutral. Student respondents (question no.5) are mostly neutral students for Google 
Classroom which is more attractive compared to other learning applications, the 
reason is that students also use other applications that are more interesting in virtual 
learning. This is evidenced by the results of a neutral percentage of 50%, 16.7% 
disagree. In percentage (question no.6), respondents stated that using Google 
Classroom as a learning medium can provide responses / feedback more quickly. The 
reason is that after completing assignments that have been uploaded in Google 
Classroom, students can get feedback from the teacher. This is evidenced by the 
results of the percentage Agree 46.7% and 33.3% neutral. Students' perceptions 
(question no.7) internet network speed affects the use of Google Classroom. The 
reason is that the stronger the internet network connection, the faster it is to access 
Google Classroom. This is evidenced by the results of selecting a questionnaire Agree 
with a percentage of 63.3% and a neutral 16.7%. Percentage (question no. 8) of 
respondents stated that using Google Classroom made it easier to get announcements 
or assignments to be more flexible. The reason is that when there is a new assignment 
in Google Classroom, it gives notification to e-mail to notify that there is a new 
assignment given by the teacher. This is evidenced by the percentage of agreeing as 
much as 56.7% and 23.3% strongly agree. Most of the time (question no.9) Google 
Clasroom can save time and money. The reason is that students can communicate and 
do assignments all in one place. This is evidenced by the percentage of agreeing as 
much as 43.3%, strongly agree 16.7%. And the perception (question no.10) of 
students mostly stated that they were neutral 46.7%, this means that many students 




In short, to get optimal use of google classroom, there must be a 
comprehensive understanding of the use of the application and its functions for 
students. The students perspective shows that Google Classroom is a digital media 
that contributes to online learning. Google Classroom can be one of the E-Learning 
media that can be used for teachers to facilitate the process of sending materials and 
assignments.  Based on the findings above, the use of Google Classroom received a 
good response from students. Most of the other students stated that they were 
neutral, the other students strongly agreed and disagreed and a small number of other 
students strongly disagreed. The results of the analysis of data received from students 
on the ease of understanding learning material through google classroom were 
obtained. Most students agreed. 
This shows how the work and facilities provided can be well accepted by 
students as users. Google Classroom is easy for students to use because students can 
access material, assignments and important announcements faster than Google 
Classroom which can be accessed via the website or smartphone by students. All 
states that Google Classroom simplifies the process of sending assignments, students 
get input from teachers, and can easily contact teachers using Google 
Classroom. Students are also easy to learn because they can access Google Classroom 
anywhere. 
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